AdoroBoputbca ¢ NayMeHToOmM

)Kaso6 om nayuenmoe Ha MeduyuHcKue opzaHu3ayuu u epaveli ce2odHsi hocmynaem
MHOJMcecmeo. Hedogo/bHble ovepedsmu, KauyecmeoMm Je4yeHus, 2pybocmvl nhepcoHaad
nayueHmbsl NUWYm H#a/106bl 80 8ce 803MOX}CHble UHCMaHYuu. Oavea Pa6uHuHa, kaHoudam
MeJuYyuHCcKUX Hayk, wpucm, dupekmop HIl «MeduyuHckasa Ilanama Ceepdaosckol
obsacmu» npedsaazaem, KAK MOXCHO NOCMpoums a/20pumm pabomsl ¢ npemeH3usiMu
nayueHmos, 4mobvbl MAKCUMAAbHO 3PeKmueHo ype2yauposams KOHEPAUKM Ha
YPpOB8He MedUYUHCKOll op2aHu3ayuu.

B mepBylo oyepeb BaXKHO OINpeJeJUTh BUJ NMPeTeH3UH OT mauueHTa. OT BUJA KaJ06bI
3aBUCUT TaKTUKa pabOThbl C HEW. YCJIOBHO BCE MPETEH3UM MOXXHO pa3/le/IMTh Ha JiBe
OoJsibllie TPYNIbl: ajobbl HAa Ka4eCTBO MEJUIIMHCKOW NOMOLIMU (AMAarHOCTUKA U
JiedeHHe) ¥ Ha NPeTEeH3UU K OpraHr3alMy Me/IIOMOIIM U IlepcoHany (o4yepeju, 3alKch Ha
npueM, HeATUYHOE MOBeIeHUE NepCcoHasa).

He Tak jieuynm

[IpeTeH3uH, CBI3aHHbIE C KAaYeCTBOM OKa3aHWUSl MEAMIIMHCKOW MOMOIIM, — Cepbe3HbIN
N0oBOJ, [Jil >Kaj/00, O0COOEHHO ec/Jd B Ipolecce OKa3aHUs MeJUIMHCKOW MOMOLIU
NpUYMHEH BpeJ, 3[0poBbl0 NanueHTa. CerojHs y malMeHTOB NOSIBUJACh TeHJEHLUS
nycaTh TaK Ha3blBaeMble «BeepHble» Kajobbl (cpa3dy B 15 MHCTaHLMI): OT IJIaBHOIO
Bpaua g0 [Ipesugenta PO, B CreactBeHHbIM KoMuTeT, Poc3apaBHaz30p U T.4. Ha camoMm
JleJle — 3TO HENpPOAYKTHUBHO, NOCKOJBbKY B HUTOre BCe PaBHO >aj0ba MOCTYNWUT B
peruoHajbHOe MHUHMUCTEPCTBO, KOTOpPOE 3anpoCUT HHGOOpMALMI W3 MeJULUHCKOro
yupexJeHus, Ha KOTOpOoe OHa U mocTtynusia. Haubosiee AelCTBEHHBIH crnocob  AJis
nanyeHTa — MUCATh KaJ100y Ha MM IJIaBHOTO Bpaya MeJUIIMHCKOM opraHu3anuu. [lo ero
»kasiobe 06s3aTe/IbHO, TaK JUKTyeT mnpuka3d MwuH3zapaBa Poccuu, Oyner cospaHa
BpauyebHasi KOMUCCHS.

YTo KacaeTcsl aJiropuTMa paboThI C ITUM BU/IOM kaJio6, TO 93 PeKTUBEH TAKOM BapUAHT:

1. U3y4yeHHe MOCTyNUBIIEH >ajiobbl C aHAJU30M BCEM MEAWIIMHCKOW JIOKyMEHTAlWH,
MMelolel OTHOUIeHUe K CUTyaluu (UCTOpUU 60Jie3HH, aMOyIaTOPHbIE KapThl, BbIIKUCKU
U3 PYTUX MeJUIIMHCKUX OpTraHru3alyu U T.A.).

2. B cBA3M C 0653aHHOCTbIO MPOBECTU IMOJHBIA W JOCTOBEPHbIM aHaJU3 KadyecTBa
OKa3aHHOW MeJIMIIMHCKOM MOMOLIY, T0JI€3HO HAllpaBUTh NUCbMEHHBIN 3apOC MALlUEHTY
(ero 3aKOHHBIM NPEJCTABUTEJSIM ) C IPOCHOOU U3JI0KHUTD CJe[yI0lee MOMEHTHI:

- KOHKpeTHble aKTbl HeHajJiexallero, Ha B3IJIAA NalMeHTa (3aKOHHBIX
npe/CTaBUTeJiel), BbINMOJHEHUS BpayaMH, CpeJJHUM MeJUIMHCKHUM MepCOHA/IOM CBOHUX
npodeccruoHaIbHbIX 00S13aHHOCTEH;

- B 4YeM COCTOSIIM, Ha B3IJif[ MNalueHTa (3aKOHHBIX MpeJCcTaBUTesel), HapylleHus,
JlonylleHHbIe TPU OKa3aHUU MeJIUIUHCKOW MOMOIIH;

- ObLI JIM NMPUYHUHEH BpeJ, 3/I0pOBbI0 MaIlMEHTA BCJIEJCTBHE OKa3aHWUs MeJUI[MHCKOU
nomouiu. Eciu oTBeT «/la», To KaKoH.



- OBLJI JIM IPUYMHEH MaTepHa/IbHbIN yliep6 BCIeACTBHME OKa3aHUA MeJULMHCKOU TIOMOLIH.
Eciu otBeT «/la», TO M3 4ero, Ha B3IVIAJ NalMeHTa (3aKOHHbIX NpeJCTaBUTeJiel) OH
CKJIa/|bIBA€TCH.

3. Eciu nanueHT (3aKOHHBIE NpeJCTaBUTENHM) CCbIIAIOTCA B Kajl06e Ha Kakoe-Jub60
CTOPOHHEe 3aKJ/IIoUueHHue, MO0 HaxOXJAeHHWe B MHOU MeJUIMHCKOW OpraHvsalud, HO B
IpUJIOKEHUU K >Kajlo6e HeT KONMMH MeJULMHCKUX [JOKYMEHTOB, IOJTBEpPXAAILIUX
JlaHHble QaKTbl, TO HeO6XOJMMO 3alpOCUTh KONHWM TaKUX [JOKYMEHTOB.  3ampoc
opopmisieTcs B NUCbMEHHOW ¢QopMe, HaAmpaBJsgeTCs MOYTOBBIM OTIpPABJIEHUEM C
yBeJlOMJIeHHEM, JIN6O0 BPy4YaeTCs TUYHO MO/, POCIUCH MaI[HEHTY.

4. TloAroTOBKA 3aKJ/IOYEeHHS BpayeOHOM KOMHUCCHUM MO KOHKpPeTHOM cutyauuu. s
NO/IFOTOBKHU NUCbMEHHOTO 3aKJII0OUYeHHUs 1eJ1ecoo6pa3Ho IpUBJIeYeHHE
BbICOKONIPOdECCHOHANBHBIX CIELUAJUCTOB COOTBETCTBYMOLIero npoduss. [lucbMeHHOe
3aKJIlOUeHHe M03BOJIsIeT 060CHOBATh MO3UIMI0 MEJUIIMHCKON OpraHU3aluU U SIBJISIETCS
3HAUYUMbIM apTYMEHTOM B pa3pelleHUH KOHGJIUKTHON cuTyauud. Eciu B JanbHelleM
»Kajioba 1mepepacTaeT B MCKOBOe 3asiBJeHHMe, BCe MaTepuajbl NPUOOLIAIOTCA K
rpakJaHcKoMy Jeny. U yxxe uMeloleecss MHEHUE CIelMaIMCTa SABJSETCA 3HAYUMbIM I

cya.

5. BripaboTka COBMeCTHOM NMO3ULUM B OTBETE Ha KaJl00y: IJIaBHbIA Bpay, HOPUCT,
3aMeCTUTe/Ib TIJIaBHOTO Bpaya M0 MeJWLMHCKOM 4YacTH, 3aBeAyIOLUIMHA OTJesleHUEeM,
Jieyalyi Bpad.

Bo3MoOXHbIe peleHus:

- ’KaJioba npu3HaeTcss HEOOOCHOBAHHOM U He MoAJiexalllel Y 0BJeTBOPEHUIO;

- ’kasi06a MpHU3HAeTCd YacTUYHO OOOCHOBAHHOW M 4YacTUYHO TMoAJiexallen
yZI0BJIETBOPEHUIO;

- ’kasioba mpu3HaeTcs OOOCHOBAHHOW W MOAJIexalled y/0BJeTBOPeHUI0 (KaK MyTeM
JlocyieOHOr0 yperyJIMpoBaHus Copa, TaK U yTeM JaJibHeNIlero oopaujeHus nayueHTa B
CyZleOHble MHCTAHLIUU).

6. [loaroToBka oduIMATLHOIO OTBETA HA >Kajoby W HampaBJieHHWEe OTBeTa MalUeHTYy
(3aKOHHBIM NpPEACTABUTEJISIM).

7. JIludHas BCTpe4dYa C MNalMEeHTOM (BaKOHHbIMI/I HpeﬂCTaBI/ITeJ'IHMI/I) rJIaBHOI'O Bpada,
3aMeCTUTeJid TJIaBHOro Bpava IIO MeAHHHHCKOﬁ 49aCTH, HOpPHUCTA. Ona IMpOBOAUTCA Ha
yCMOTpPpEHHUue aJMHUHUCTPAIUKU MEAUIHUHCKOI'O Yy4YpexxXaAeHHA. [[I/IaJIOI‘ C IIallMEHTOM He
OTMEHAET MPaBHJIO, YTO HY?KHO AAdTb MHMCbMEHHbIN OTBET Ha MMpeTeH3Hn10.

Bce He Tak OpraHu30BaHO

Jpyras rpymnna »ajob nanydeHTOB He MMeeT OTHOIIEeHUs K JieueOHO-IUarHOCTUYeCKOMY
npoueccy. B o0cHOBHOM npeTeH3UHU CBSI3aHbl C OPraHM3allUOHHBIMU MOMEHTaMHU: «TaJloH
Ha MpUEeM He CerojiHsl, Korjja MHe yJj00HO, a Ha 3aBTpa», «MHe He BblJasu konuw 100-
CTPAaHUYHOM HCTOpUM OOJIE3HU Yepe3 yYac T[ocje TOoJydeHUs 3asBJIEHUS O
npeAoCTaBJAeHUU KOMUU MeJUIMHCKONW JOKyMeHTauuu», «Bpau rpy6o co MHOH



pasroBapuBa/s» - THUIHUYHbIe TNPHUMEPHI MOJOOGHBIX KaJoo. Kak MepuuuHckou
OpraHvsaluy paboTaTh C TAKMMHU KaJ100aMH rPaMOTHO?

Bo-nepBbIx, oJ1e3HO pa3paboTaTh NPEeTEH3MOHHBbIN OJIaHK, pacneyaTaTb yTBEPKAEHHYIO
dopMy B GyMa)KHOM BapHaHTe, 06ecleyuTb HaJM4yMe NPeTeH3MOHHbIX 6JIaHKOB BO BCEX
BpayeOHbIX KAOMHETAaX.

[Ipy BO3HHUKHOBEHWU KOHQJIUKTHOU CUTyallMU M0 BO3MOXXHOCTH NPEAJIOXKUTh MalUEHTY
IPOUTHU B IOMelleHUe, TAe HeT APYrux NaluueHTOB (KabWHeT 3aMecTUTesisl [JIaBHOTO
Bpaya, KOMHaTa /J1 03HAaKOMJIEHUS C MeIMLIMHCKOM JoOKyMeHTauuel u T.4.). Ilpuriaacute
i1 0O6CyaeHus (Auajsiora) AOKHOCTHOE JIMIO, KOTOPOe OTBeyaeT B OOJibHUIE 3a
B3aMMO/IECTBUE C MAllMeHTaMU B cjyd4ae KOH(QJIUKTOB (3aMecTUTeJsb I'JIaBHOI'O Bpauya,
3aBe/lyIOLMH OT/ieJleHueM, IOPUCT U T.IL.).

BakHO BHMMaTe/JbHO BBIC/AyIIATh NalMeHTa, JaTb BO3MOXHOCTb BbICKa3aTb CBOIO
N03ULMIO, He lepebuBasi ero BCTPeYHbIMU BONIPOCAMU U TeM 60Jiee KOMMeHTapUsMHU.
[IpeIoKUTh MalMeHTY 3al0JHUTh 3apaHee pa3pabOTaHHbIA MPeTEeH3UOHHbIN 6JIaHK B
IPUCYTCTBUU BbIllIe yKa3aHHbBIX JJO/XKHOCTHBIX JIUL,

Ecnu mauueHT BbICKasbIiBaeT JeCTBUTENBHO 0O'beKTHBHbIE 3aMevyaHusl (Bpaya Jj0/Iro He
OblI0 B KaOMHeTe NpueMa, MeJUIIMHCKas cecTpa pa3roBapvBajia B NOBbIIIEHHOM TOHE)
JIM60 HMHYI0 CIIpaBeJJ/IMBYI0 KPUTHUKY, BaXXHO NM00J1arofjapuTh ero 3a NnpejoCcTaBJeHHYIO
uHpopmanuw. U coobmuTh Kakue Mepbl OYAYT NPUHATHI B CBSI3U C €r0 NpeTeH3UsMMU.
Eciu HeT BO3MOXXHOCTM pa3pelidTb KOHGQJIUKTHYIO CUTyalMI0 «3/ecb W celyac», TO
11eJ1ec000pa3HO 0O'bSACHUTh NALlMEHTY, B KAKOW MMEHHO CPOK OyAyT HNPUHATHI Mephl MO
ero npeTeHsuMu. BaHbIM B NpPeTEH3MOHHOM OJIaHKe SBJSETCS Ha/M4YMhe MyHKTa C
Ipocb60M yKa3aTh KOHTAKTHI NalyeHTa. U ecau 3aMedyaHus nanueHTa GbLIM pa3yMHBbI U
KOHCTPYKTUBHBI, 11eJ1eCO006Pa3HO [epe3BOHUTD MY U COOOLIMTD O IPUHATBIX Mepax.

B ciayvae, ecan 3aMeyaHUsI HOCAT HCKJIIOYUTEJbHO 3MOLMOHAJbHBIA XapakTep,
NO3UTHUBHO «paboTaeT» BbICKa3blBaHWE NIOHMMaHHS BPauOM COCTOSIHUSA NallMeHTa.



